Vala Dancewear
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1.877.811.1421

Returns & Exchanges

100% Satisfaction Guarantee

At Vala Dancewear, we want you to be pleased with your purchase. If your purchase was not
what you expected, or the size you ordered does not fit, return it to us in perfect, unworn
condition within 2 weeks of receipt for a full refund or exchange.

Please complete this return authorization form and include it with your package. Vala
Dancewear returns must be unworn and have all tags attached.

Easy Returns
You may use your shipping method of choice or use the enclosed return shipping label enclosed
with your order. The price of shipping will be subtracted from your refund amount.

Please ship returns to:
Vala Dancewear
ATTENTION: Returns
16825 48t Avenue West
Suite 139
Lynnwood WA 98037

Once your return is received, we will process your refund and apply a credit to your credit card
or original method of payment within 7 days. Please note that depending on your credit card
company, it may take an additional 2-10 business days after your credit is applied for it to post to
your account.

Garments shipped after the 14 day date will have a credit only issued. No refunds or credits
after 30 days.

VALA DANCEWEAR RETURN

Name:
If you have any questions,
Invoice Number: call us toll free at
877.811.1421
Return . - Total
Code Vala Style # Color Size Qty Unit Price Price
RETURN CODES
Too Small 1
Too Large 2
Quality Unsatisfactory 3
Subtotal Did not like 4
Tax Other_ (please 5
explain)
Refund/Credit
Total




Free Exchanges

If you want to try a different Vala style or size, the return postage is on us! Just use the return
shipping label enclosed with your order.

Complete the Vala Dancewear Return form for the item you would like to return.

In a hurry? Call us and we will ship out your exchange right away.

VALA DANCEWEAR EXCHANGE

Vala Style No. Color Size Qty Unit Price Total Price

Subtotal

Tax

Total

METHOD OF PAYMENT (if exchange order total is greater than refund/credit total)

Name as it appears on card

U U 0 U

Billing address for card Visa MasterCard AmEx Discover

Card Number

City Expiration Security Code
State Zip Authorizing Signature
Phone

If you prefer, you may call us with your credit card information.

Review Vala Dancewear

Go to ValaDancewear.com and click on the “Review” link. You will find the link under each
product name. Share your thoughts to help other customers and to help Vala Dancewear
develop the best in dance and active wear.

We look forward to your comments.




